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EN%® (WAL & 9) :impression

—i&B8y (W > IXATE) :general,
common

Buxh (Bbuvxh) :
consideration, thoughtfulness
WH L (2 FHV) : detailed,
precise

KB D (¥ <IED) : consideration

¥ (&9 L &£ 9) :boarding
e (B3 1FI2H2) ¢
checked baggage

¥ 75 1 X: surprise

B=hai (H7=H FA) :natural,

usual

BE)T S (hAEITSB) (tobe

moved, to be touched

sk (ZFOHhAR) : delicate,

meticulous

DEW (2Z2329H0\0)
consideration, thoughtfulness
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BizE ENUF A TER BAEESHISC BLEERI
SIS VALES impression BOEREETHRI T His impression was very good.
9 —f&EIC. F~B5IXK A5 & |Generally, children are more
—_— \ L\
Kty Sl general hHITRTY, energetic than adults.
1 L Buw 1T
Buxh Bbuxh empathy BxlE>H ©H0HLTE She always acts with empathy.
ZLEY,
N \% S = 4T A B
PR - detailed HMAOAVEDETRZZLEAKYIT |Itis |'mportant to look at the
ER details.
P 9 . ) BIEV2HEY DANIZKE D % L |He always shows consideration for
B ELIED consideration TwEF, those around him.
BE E3L&H boarding BEOZEZTIL? Where is the boarding gate?
EIF T BEFIcHo checked YL oBH D ETH? How many pieces of checked
baggage baggage do you have?
Y754 TREVG surprise BXBFIY 751 ZEARL T She prepared a surprise for me.
(hZEL,
st 0BG B0 % i natural g%’a’:?ﬁ?- XY DETD Z & [Expressing love is a natural thing
T9d, to do.
[T:TY b oy
BENY 3 rAEITS be moved ;%—G)B%_H RELIEML 2 L | was truly moved by that movie.
b q \f‘l\\‘g\'\ Nr > 1
WO H S Eonk delicate ISR B DEVHATEDAT He.ls a persoh who.can show
ERS delicate consideration.
DELWL ZI230h\W thoughtfulness LM/ D@V ICEEEIL £ L 7=, | was moved by her thoughtfulness.
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JAPAN AIRLINES

What is your impression of Japanese people? When you hear the term "Japanese,”
what kind of image comes to mind?

Generally, Japanese people are said to be considerate, kind, and friendly. Additionally,
Japan's customer service is said to be excellent, with Japanese people known for their
meticulous attention to detail. What do you think?

On December 25, 2022, | boarded a domestic flight on JAL from my hometown's
Okayama Airport to Haneda Airport with my spouse. We checked in three large
suitcases as checked baggage. At the time, the suitcases had Christmas-themed
tags attached to them, with handwritten Christmas messages from JAL staff at
Okayama Airport on each tag.

We were deeply moved by this surprise and it warmed our hearts. While it may be
commonplace as a customer service practice, Writing messages by hand is a
laborious task that requires a lot of effort.vWe felt that this kind of meticulous attention
to detail is a characteristic of Japanese people.

In Japan, small acts of consideration and attention to detail are considered standard
in society. Have you also had similar experiences in Japan?
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